Town of Richmond
105 Old Homestead Highway Richmond, NH 03470
P: (603) 239-4232
www.richmond.nh.gov
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January 9 Meeting

Selectmen present: William Daniels, Douglas Bersaw and Andrew Wallace
Administration Present: Jennifer Thompson and Susan Harrington
Public Present: Fran Heap, Ed Atkins, Rob Skrocki, Andy Pearsall, Spencer Heise and

Mike Bailey.
Meeting opened at 5:31 pm

Bersaw moved; Wallace 2"%; Board voted to approve the manifest dated January 9, 2023 for
week of December 30, 2022-January 5, 2023 in the amount of: $ 13,315.43 for payroll/accounts

payable.

Daniels moved; Bersaw 2™%; Board approved Building Permit for Map 402 Lot 081.

Wallace moved; Daniels 2™; Board approved the Intent to Cut for Map 405 Lots 100, 109, 110,
and 111.

Board discussed the job description for the Land Use Assistant position.

Board discussed garage doors for the new building at the Town Shed. Board approved estimate
from Keene Doors for $11,288.76.

Board discussed the 2023 Holiday/Town Hall Closed dates.

New Hampshire Department of Transportation Driveway Permit received for the following:
Map 408 Lot 087-Temporary Logging
Map 402 Lot 077-Residential Subdivision

New Hampshire Department of Environmental Services regarding Restoration Plan approval for
Map 407 Lot 018.

Email received from Winchester Town Administrator, Karey Miner regarding a meeting between
the Winchester Selectmen and



New Hampshire State Representative for District 15 Jennifer Rhoades met with the Board
to discuss ambulance services.

Rob Diluzio, Jr. and Tyler Boucher of Diluzio Ambulance met with the Board to discuss the
Ambulance Contract for 1/1/2023-12/31/2026. The topics discussed were but not limited to;
training, response time, service agreements with other towns, and future billing and growth. Rob
Skrocki represented the Richmond Fire Department. A copy of the Proposed Diluzio Ambulance
Contract for 2023-2026 is attached to these minutes. Board has agreed to wait for and discuss
again at the Monday, January 23" meeting.

Mark and April Beal met with the Board to discuss the zoning options for Map 202 Lot 056.
Board advised to contact Zoning Compliance Officer, Richard Drew to clarify if it is a non-

conforming lot.

Mike Spain, Chris Coates and Chad Butler from Cheshire County Emergency Medical met
with the Board to discuss the Ambulance Contract for 1/1/2023-12/31/2026. The topics
discussed were but not limited to; training, response time, service agreements with other towns,
and future billing and growth. Rob Skrocki represented the Richmond Fire Department. A copy
of the Proposed County of Cheshire EMS Contract is attached to these minutes. Board has
agreed to wait and discuss again at the Monday, January 23™ meeting.

Jen Duda from the Richmond Parks and Recreation Commission and Megan Brousseau met
with the Board to introduce a new member for the Parks and Recreation, Megan Brousseau. Jen
mentioned that the skating rink has been filled with water and ready for skating! Skating rink is
located at the basketball court at the Fire Department. Bersaw moved; Wallace 2 Board
approved the appointment of Megan Brousseau to the Parks and Recreation Commission. Term
to expire on 03/31/2026.

Wallace moved; Daniels 2"; the Board voted to enter into nonpublic under RSA 91-A:3, II(c)
Matters which, if discussed in public, would likely affect adversely the reputation of any person,
other than a member of this board, unless such person requests an open meeting. This exemption
shall extend to include any application for assistance or tax abatement or waiver of a fee, fine or

other levy, if based on inability to pay or poverty of the applicant.

Roll Call: Daniels (Y), Bersaw (Y), and Wallace (Y). Non-Public session was entered at 7:50
pm.

Bersaw moved; Wallace 2"; the Board voted to reconvene Public session. Roll call: Daniels (Y),
Bersaw (Y), Wallace (Y). Public session was reconvened at 8:15pm.

Wallace moved; Daniels 2"; the Board voted to SEAL the minutes. Roll call: Daniels (Y),
Bersaw (Y), Wallace(Y). Minutes have been sealed.



Board discussed the area town definition of “STRUCTURE?®".

Board discussed the renovation of the Taylor/Van Brocklin Building. Board will table the idea
for the future.

Board discussed 3 estimates for security system for Town Hall. Selectman Wallace contacted
Monadnock Security for another estimate for a security system for the Town Hall. Monadnock
Security has offered to donate the equipment to the Town and a charge of $250.00 annually for
monitoring. Board voted to go with Monadnock Security for services.

Harington confirmed with Board, ok for Road Agent to buy springs for town truck. Harrington
asked Board about 2022 bills paid in 2023, will contact NHMA to clarify the encumbrance of

funds.

¥%$33¥¥%¥%  FRIENDLY REMINDERS  *%#%#%###

The Town Hall will be CLOSED and the Board of Selectmen Meeting will NOT take place on
Monday, January 16" in observance of Martin Luther King, Jr. Day.

Meeting adjourned at 9:00 p.m.

Respectfully Submitted,
Susan Harrington



Contract for Ambulance Service

for
The Town of Richmond

WHEREAS, it is the desire of the Town of Richmond to enter into agreement with R.J.
DiLuzio Ambulance Service, LLC to provide Ambulance Service to the Town of Richmond,

BE IT RESOLVED THAT:

Ambulance Service:

The R.J. DiLuzio Ambulance Service, LLC will provide ambulance coverage on a 24-hour per
day basis to the Town of Richmond. It is understood that there may be times when the
emergency medical service system’s requirements or unforeseen operational issues may be such
as to make a response impossible due to the limited resources of the R.J. DiLuzio Ambulance
Service, LLC. If such a situation were to occur, a mutual aid ambulance may be dispatched.

R.J. DiLuzio Ambulance Service, LLC shall respond to any requests for ambulance service based
upon the dispatch guidelines established by Southwestern New Hampshire District Fire Mutual
Aid (SWNHDFMA). SWNHDFMA will also dispatch the appropriate Fire Department, EMS
and Police personnel that may be necessary to mitigate the incident.

Each R.J. DiLuzio Ambulance Service, LLC ambulance will be staffed with a minimum crew
size of two licensed persons. The ambulance may be staffed with at least one ALS provider (ie.
EMT-I, AEMT, Paramedic), subject to a prior call and within the capabilities of the staffing at the
time of the incident. To remain consistent with the New Hampshire Medical Priority Dispatch
System and the State of New Hampshire EMS patient care protocols, R.J. DiLuzio Ambulance
Service, LLC may at any time substitute one or both crew members with an advanced level

provider.

R.J. DiLuzio Ambulance Service, LLC may, in addition, dispatch the paramedic response vehicle
and/or additional units based upon the status of the patient and the conditions of the incident, as
indicated by the New Hampshire Medical Priority Dispatch System and the State of New

Hampshire EMS patient care protocols.

General Administrative Terms:

R.J. DiLuzio Ambulance Service, LLC will maintain proper licensing of vehicles, equipment and
personnel as required by the State of New Hampshire Division of Fire Standards and Training &
Emergency Medical Services. R.J. DiLuzio Ambulance Service, LLC will guarantee that all
responding providers have completed the appropriate orientation programs and practice under the
currently approved State of New Hampshire EMS patient care protocols. Documentation of

licensing and certification will be available upon request.

R.J. DiLuzio Ambulance Service, LLC will maintain appropriate liability insurance and
can provide appropriate documentation upon request.

R. J. DiLuzio Ambulance Service, LLC and the Town of Richmond agree to indemnify,
defend, and hold the other and their affiliates, directors, trustees, officers, officials,
employees, and agents harmless from and against any and all claims and liabilities,
including reasonable attomeys’ fees, relating to personal injury or property damage solely



caused by their negligent acts or omissions in connection with their duties and
responsibilities under this agreement. Each party agrees that it shall give prompt notice to
the other of any claims threatened or made or suit instituted against it which could result

in a claim for or right to indemnification as herein provided.

K R.J. DiLuzio Ambulance Service, LLC will interact with Richmond Fire Department Rescue
Squad personnel. Richmond Fire Dept. Rescue personnel may be allowed to accompany patients
during transport to the hospital on an as needed basis. R.J. DiLuzio Ambulance Service, LLC
will make every effort to assist with the member’s transportation back to Richmond based upon
crew availability and subsequent responses. However, the town is ultimately responsible for the

rescue squad member’s return transportation.

When a Town of Richmond Fire Dept. member accompanies a patient in the ambulance, R.J.
DiLuzio Ambulance Service, LLC will continue to provide care for the patient and will maintain
primary responsibility for the patient’s treatment and welfare. Per NH EMS Protocol 8.1 1, if the
Richmond Fire Dept. member is of higher certification than the R.J. DiLuzio Ambulance Service,
LLC crew, then the Richmond Fire Dept. member maintains the primary responsibility for the
patient’s treatment and welfare. R.J. DiLuzio Ambulance Service, LLC will not be responsible
for the actions and/or omissions of Richmond Fire Dept. personnel providing care during

transport.

Upon request, R.J. DiLuzio Ambulance Service, LLC will provide training to all members of the
Town of Richmond Fire Department Rescue Squad about EMS related topics required to aid in

the appropriate and efficient operation of this system.

The Town of Richmond agrees to allow R.J. DiLuzio Ambulance Service, LLC access to
all data and information in all formats to assist with the efficiency of dispatch and
operations. The data and information shall include but is not limited to computerized
pre-arrival dispatch information to increase the accuracy and efficiency of R.J. DiLuzio
Ambulance Service, LLC’s response to incidents.

The Town of Richmond and R.J. DiLuzio Ambulance Service, LLC agree to share
information within the guidelines of the latest editions of the Health Insurance and
Portability Act as well as all applicable local and state privacy rules and laws,

The Town of Richmond and R.J. DiLuzio Ambulance Service, LLC shall recognize the
officers and command structure of each party within the guidelines of the Incident
Command System. R.J. DiLuzio Ambulance Service, LLC’s personnel may be utilized
to fill positions within the Incident Command System to assist with the mitigation of
incidents as deemed appropriate and necessary by the incident commander.

Billing Terms:

R.J. DiLuzio Ambulance Service, LLC and their billing agent will be responsible for billing all
patients, Medicare, Medicaid and other third party payers for ambulance transportation performed
by R.J. DiLuzio Ambulance Service, LLC to an acute care facility.

R.J. DiLuzio Ambulance Service, LLC will provide these services to the Town of Richmond at a
cost of $12,000 per year. This fee includes 24 hour ambulance coverage set forth by the
guidelines above. The fee for ambulance service is subject to an increase no greater than 3%

annually during the term of the contract.



Agreement Terms:

This agreement shall run for a period of three (3) years from the date of execution, unless
terminated as provided herein. At the time of expiration, if there is no notice of intent for non-
renewal by either party and no new agreement is entered into, this agreement shall remain in

effect.

This agreement is the sole and entire understanding between the parties relating to the subject
matter hereof, and supersedes all prior understandings, agreements, and documentation relating to
the subject hereof. This Agreement may be amended only by an instrument executed by the

authorized representatives of both parties.

This Agreement may be terminated by either party at any time. In the event either party desires
to terminate this agreement, written notice must be provided to the other party with at least ninety

(90) days’ notice.

This agreement shall become effective on the first day of

January , 2023,
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)

Town of Richmond:

Nume

Signature bﬂ . Signature @
N 2\
&SN

J% Name _ Un

Title

Title _ é."'/‘

Dute

Town of Richmond:

Date

R.J. DiLuzio Ambulance Service, LLC:

Sigm@

Signature

Robert &

)
Name ; U

Name

Chief of Operati

Title

. J]}ﬁ Title " k

TF

Date

Date



County of Cheshire

12 Court Street Keene, NH 03431
WWw.co.cheshire.nh.us

County of Cheshire EMS
Contract for Municipal Emergency Medical Services

WHEREAS, the municipality identified in the Appendix wishes to assure emergency medical

services to its citizens; and,

WHEREAS the County of Cheshire d/b/a Cheshire EMS has the capacity and capability to

provide emergency medical services to the Municipality,

WHEREAS the Municipality ma

y currently receive emergency medical services from another
entity on a non-exclusive basis; and ;

WHEREAS the Municipality intends to guarantee, as set forth below, the availability of
emergency medical services to its citizens by executing this Contract;

IT IS HEREBY AGREED THAT:

Ambulance Service:
Cheshire County d/b/a Cheshire EMS (Cheshire EMS) will provide ambulance coverage on a 24-

hour per day basis, or other scheduled basis established between the parties, to the Municipality
in the event that their existing, current service becomes unavailable.

d with a minimum crew size of two licensed

Each Cheshire EMS ambulance will be staffe
at least one ALS provider (ie., EMT-[, AEMT,

persons. The ambulance may be staffed with
Paramedic), subject to a prior call and within
incident. To remain consistent with the New
the State of New Hampshire EMS patient ca
substitute one or both crew members with a

protocols.

03431 + Behavioral Health Court 355-0160/Fax 355-0159 - 33 West St. Keene N.H. + Department of Corrections 825 Mariborg Street, Keene, 03431 -
903-1600/Fax 352-4044 + Mapiewood Nursing Home & Assisted Living 399-4912/Fax 395-7005 - TTY Access 1-800-735-2964 4 Facilities 399-
399-7378/Fax 399-4429 - 201 River Rd, Westmoreland, NH 03467
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Education and Training
At no additional cost to clients of Cheshire EMS, the County will provide no fewer than four

training opportunities to department personnel and community members as follows:

One training will be specifically identified for the contracted municipal department to

L]
provide EMS training in accordance with the specific needs of the contracted municipal

department.
One training will be offered regionally for all municipal departments to provide EMS

training in accordance with regional needs identified by Cheshire EMS in concert with

the municipal departments.
o Finally there will be two community training opportunities for citizens of the
municipalities to provide basic emergency response skills or CPR training.

General Administrative Terms:
Cheshire County d/b/a Cheshire EMS will maintain proper licensing of vehicles, equipment, and

personnel as required by the State of New Hampshire Division of Fire Standards and Training &
Emergency Medical Services. Cheshire EMS will guarantee that all responding providers have
completed the appropriate orientation program and practice under the currently approved State of
New Hampshire EMS patient care protocols. Documentation of licensing and certification will

be available upon request.

Cheshire County d/b/a Cheshire EMS carries general liability, professional liability, vehicular
liability, and worker's compensation in accordance with regulation, said coverage provided by

NH Public Risk Management Exchange (Primex).

Cheshire EMS will interact with the Municipal Fire Department/Rescue Squad/EMS personnel.
Municipal personnel may be allowed to accompany patients during transport to the hospital on
an as-needed basis. Cheshire EMS will make every effort to assist with the member's
transportation back to the municipality based on crew availability and subsequent responses.
However, the Municipality is ultimately responsible for the return transportation for their

personnel.

When Municipal agency personnel accompany a patient in the ambulance, Cheshire County
EMS will continue to provide care for the patient and will maintain primary responsibility for the

patient's treatment and welfare. Per NH EMS Protocol 8.11, if the personnel of the Municipality
is of higher certification than the Cheshire EMS crew, then the Municipal personnel maintains
the primary responsibility for the patient's treatment and welfare. Cheshire County EMS will not
be responsible for the actions and/or omissions of Municipal personnel providing care during

transport.

Upon request, Cheshire EMS will provide training to all members of the Municipality about
EMS-related topics required to aid in the appropriate and efficient operation of this system.

This Contract shall run for a maximum period of Three (3) years from the date of
execution unless terminated as provided herein. Cheshire County is obligated, by a vote of the

Area Code 603
+ County Commissioners 352-8215/Fax 355-3026 + Registry of Deeds 352-0403/Fax 352-7678 + Finance Department 355-0154/Fax 355-3000 - 33
West Street, Keene, NH 03431 + County Sheriff 352-4238/Fax 355-3020 + County Attorney 352-0056/Fax 355-3012 - 12 Court Street, Keene, NH
03431 + Alternative Sentencing/Mental Health Court 355-0160/Fax 355-0158 - 265 Washington St. Keene N.H, + Department of Corrections 825
Marlboro Street, Keene, 03431 - 903-1600/Fax 352-4044 + Maplewood Nursing Home & Assisted Living 399-4912/Fax 399-7005 - TTY Access 1-800-
735-2964 + Facilities 399-7300/Fax 399-7357 + Human Resources 399-7317/399-7378/Fax 399-4429 - 201 River Rd, Westmoreland, NH 03467
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County Delegation, to ensure that the services provided are paid for by the municipal users only
and that there are no operational or capital expenses passed on to municipalities not subscribing

to the EMS services of the County.

It is the intention of the County to discuss all expenses and revenues in the normal course of our
municipal finance operation to illustrate the revenue and expenses of the operation. Such
financial records will serve as the basis of pricing for the Municipality. Cost allocation decisions

are solely within the province of the County Board of Commissioners.

The Municipality will cooperate with the County in the review or investigation of any incident,

claim, or dispute.

Billing Terms:
Cheshire EMS and their billing agent will be responsible for billing all patients, Medicare,

Medicaid, and other third-party payers for ambulance transportation performed by Cheshire EMS
to an acute care facility or elsewhere.

Subscription fees for the Municipality are detailed in the attached Appendix. Specific payment
intervals for the Municipality will be mutually agreed upon and incorporated into the Appendix.

Miscellaneous Terms:
The Contract 1s made subject to and shall be governed by the laws of the State of New

Hampshire. Any suit, action, or proceeding with respect to the Contract shall be brought in an
appropriate court in Cheshire County, New Hampshire and the parties accept the exclusive

personal jurisdiction of those Courts.

The parties to this contract do not intend to create any third-party beneficiaries, express or
implied; nor do they intend to establish a duty of care to third parties through the terms of this

Contract.
This Contract is the sole and entire understanding between the parties relating to the subject

matter hereof and supersedes all prior understandings, agreements, and documentation relating to
the subject hereof. This Contract may be amended only by an instrument executed by the

authorized representatives of both parties.

This Contract may be terminated by either party at any time. In the event either party desires to
terminate this Contract, written notice must be provided to the other party with at least sixty (60)
days' notice.

The parties agree to comply with applicable State and Federal law in carrying out their
responsibilities under this contract,

Cheshire EMS and the Municipality agree to defend and indemnify one another and their
respective affiliates, directors, trustees, officers, officials, employees, volunteers, and agents
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from and against any and all third-party claims and liabilities, including reasonable attorneys'
fees, seeking recovery for bodily injury and/or property damage solely caused by the

indemnifying party's negligent acts or omissions in connection with its duties and
responsibilities under this Contract. Each party agrees that it shall give prompt notice to the other

of any claims threatened or made or suit instituted against it which could result in a claim for or

right to indemmnification as herein provided.
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Contract for Municipal Emergency Medical Services

APPENDIX

The effective date of this contract is:

Municipal subscription fees for the municipality of Richmond, NH are based on a variety of
factors for each municipality, including the average number of 911 calls over a multi-year
period, likely third-party reimbursement revenue by town and by payor source, and proportional

operating costs of the County in providing services.

The County is offering a three-year period of rate-smoothing. This is intended to buffer the
overall increase in the cost of municipal services. (This rate smoothing is funded by Jederal funds

that must be allocated prior to expiration in 2024. Hence, a three-year rate-smoothing period
may be reduced depending upon the contract initiation date.)

Cheshire County d/b/a Cheshire EMS will provide these services to the Municipality at the
following rates:

__ Year 1 of the contract: $13,565.85
_ Year 2 of the contract: $19,402.15
__ Year 3 of the contract: $23,606.23

All fees beyond the contract period will be established by the Cheshire County Commissioners
annually based on year-end projected revenues and expenses.

Cheshire County is obligated, by a vote of the County Delegation, to ensure that the services
provided are paid for by the municipal users only and that there are no operational or capital
expenses passed on to municipalities not subscribing to the EMS services of the County.

Municipality: Richmond, NH Cheshire County d/b/a Cheshire
EMS et 8

Print Name: ﬁ‘{ l. Print Name:
Title: P @\‘}: Title:

f{ .a
Date: Date:

Accepted and Voted at a Selectboard meeting on:
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